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MANAGEMENT REPORTING TEAM 

PURPOSE 

To provide reports that allow Eligibility staff and management to make 

data driven decisions 

This is accomplished through: 

 Dashboards 

 Custom Reports 

 Adhoc Reports 
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WHAT WE DO 

REPORT SOURCES 

 

 CalWIN 

 Authmed 

 QMATIC 

 Rushmore 

 SharePoint 



ELIGIBILITY BY THE NUMBERS 



MANAGER’S DASHBOARD 



QMATIC DASHBOARDS 



QMATIC DASHBOARD 



APPLICATIONS BY POINT OF ENTRY 



CUSTOMER SATISFACTION SURVEY 



THANK YOU! 


